
Paper - I
01 Professor Howard Gardner  02 Galileo Galilei
03 Geffrey Bawa    04 St. John, St. Matthews
05 Arthur C. Clarke   06 Books, Computer, Internet
07 E. M. Forster    08 Mother, World without the sun, Sun children
09 Accelerated exhaustion of resources / Increase in environmental problems 
10 India 11   India  12 living happily, simple life style
13 Overcome them and show your powers
14 d 15 c 16 b 17 a
18 Avoid using wet electrical equipment / Listen to the radio to get more information 
19 Hospital / Emergency unit / fire brigade 
20 Being impartial / Try to make both parties winners

Paper - II
01 (i) Natural / Human Activities
 (ii) Accidents, Road accidents, City fire, Collapse of buildings, Poisoning
 (iii) Is it necessary to give first aid ? / Should the victim be directed for treatment ? / 

Who or which institutions should be informed ? / How can the identity of the victim 
be established ? (If describe, please give full marks)

02 (i) A conflict is a situation which arises within a person or with another person or a 
group or between groups as a result of a disagreement.

 (ii) If an important fact is exposed due to the conflict / If the conflict leads to new 
opportunities and the real issue surfaces / If there are opportunities to identify one's 
mistakes and correct them / I it is possible to arrive at a satisfying solution agreeable 
to both parties. / If friendship is renewed and mutual understanding is improved

 (iii) avoid retorting, understand the message, do not argue, listen actively, agree whenever 
possible

03 (i) Mediation is the act of bringing together rival parties for discussion by an individual 
or group functioning as the mediator when there is a conflict or a difference of 
opinion between two parties, for the purpose of bringing about a settlement.

 (ii) Mediating to solve the conflict through discussion on at the request of at least one 
party. / Build a discussion between the two rival parties / Suggesting a suitable 
course of action for an agreement.

 (iii)     

04 (i) It is the identifying of one's skills desires and expectations through self assessment.
 (ii) Department of Technical Education and training / National apprenticeship and 

Industrial Training Authority / Vocational Training Authority / National Youth Service 
Council

 (iii) Determination and dedication / Fostering professional dignity / Fulfilling the 
expectations of the employers / Satisfying the needs of the customers

05 (i) Different countries of the world working close each other socially surpassing 
geographical distance is known as "globalization"

 (ii) Advantages : Development of tourism / Exchange o knowledge about new cultures
  Disadvantages : Accelerated exhaustion of resources / Increase in environmental 

problems
 (iii) Meaningful essay give full marks
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First party involved 
in the conflict

Second party involved 
in the conflict

Mediator

Second party involved 
in the conflict

Second party involved 
in the conflict

Mediator

Discussion between two parties

Reaches an agreement

Implementing the decision agreed on
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