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myF: 02 – jfty; Kiwik tpUj;jpr; nrad;Kiw. 

tpdhf;fs; 

gFjp – I 
(1) Kiwik xd;wpw;fhd cjhuzk; my;yhjJ. 

1) kdpj cly;    2) Nkhl;lhu; thfdk; 
3) ,Wtl;Lr; nrYj;jp   4) fzpdp 
 

(2) Kiwik xd;wpd; mbg;gilf; $whf miktJ. 
1) juT     2) Kiwtopahf;fk; 
3) jfty;     4) njhlu;ghly; 

 
(3) fzpdp kag;gLj;jg;gl;l ghlrhiy E}yf Kiwiknahd;iwf; fUJf. ,jd; 

%ykhf E}yfUf;Ff; fpilf;Fk; mD$yk; njhlu;ghd jtwhd $w;W. 
1) E}y;fis ,uty; ngw;wtu;fspd; tpguq;fis Kiwahfg; NgzKbjy;. 

2) mq;fj;jtu;fSf;F ,yj;jpudpay; E}y;fis (e books) toq;f Kbjy;. 
3) Fwpg;gpl;l E}y; cs;sjh vd mwptjw;F ePz;l Neuk; vLj;jy;. 
4) Gj;jfq;fSf;fhd jhkjf; fl;lzj;ij ,yFthf fzpg;gpl Kbjy;. 

 
(4) gpd;tUtdtw;Ws; fzpdpj; jfty; Kiwikapd; mD$ykhf mikahjJ. 

1) nra;epuy; %yk; jfty;fs; ngwg;gLtjhy; jtWfs; Vw;gLtjw;fhd tha;g;G 
kpff;FiwT. 

2) FWfpa fhyj;jpy; Kiwtopg;gLj;jyhk;. 
3) juTfis Nrkpf;f mjpf ,ltrjp Njitg;gLk;. 

4) fhg;G (Backup) KiwikapD}lhf juTfis ghJfhf;fyhk;. 
 

(5) Kiwik tpUj;jp tho;f;if tl;lj;jpd; gbKiway;yhjJ. 
1) Neu;fhzy;     2) jPu;tpid tbtikj;jy;                               
3) Kiwikiag; guhkupj;jy;  4) jPu;tpidf; FwpKiwg;gLj;Jjy; 

 
(6) cq;fs; ghlrhiy Kiwikia jd;dpaf;f Kiwikahf;f jPu;khdpj;J> Gjpa 

Kiwikapd; Njitfis Nrfupf;Fk; FOtpy; xUtuhf ePq;fs; 
epakpf;fg;gl;Ls;sPu;fs;. ,e;Nehf;fj;jpw;fhf cq;fs; FOtpd; mq;fj;jtu; xUtu; 
fPo;tUk; El;gKiwfis Kd;nkhopfpwhu;.  

A -  Mtzq;fis Muha;jy;. 

B -  tpdhf;nfhj;njhd;iw toq;Fjy;. 

C -  mtjhdpg;G 
 Nkw;Fwpj;j El;g Kiwfspy; jfty; Nrfupg;gjw;F Vw;wJ vJ? 

1) A,B kl;Lk; 2) B,C kl;Lk;  3) A,C kl;Lk; 4) A,B,C Mfpad 

 

(7) Kiwik mgptpUj;jp tho;f;if tl;l Nrhjid Nkw;nfhs;sg;gLk; xOq;F 
Kiwapid gpd;tUtdtw;Ws; vJ kpfr; rpwe;j tpjj;jpy; tpghpf;fpd;wJ.  

khfhzf; fy;tpj; jpizf;fsk; 
tlf;F khfhzk; 

Ra fw;wy; ifNaL - ,uz;lhk; jtiz 2020   
          juk; 11 - jfty; kw;Wk; njhlu;ghly; njhopDl;gtpay; 
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1) xUq;fpidg;Gr; Nrhjid> myFr; Nrhjid> Kiwikr; Nrhjid> Vw;Gr; 
Nrhjid  
2) myFr; Nrhjid> Kiwikr; Nrhjid> xUq;fpizg;Gr; Nrhjid> Vw;Gr; 
Nrhjid  
3) myFr; Nrhjid> xUq;fpizg;G Nrhjid> Kiwikr; Nrhjid> Vw;Gr; 
Nrhjid  
4) Vw;Gr; Nrhjid> Kiwikr; Nrhjid> xUq;fpizg;Gr; Nrhjid> myFr; 
Nrhjid 
 

(8) Kiwik tpUj;jp tho;f;if tl;lj;jpy; Njitfis ,dk;fhZk; gbKiwapy; 
gad;gLk; juT Nrfhpg;G El;gk; my;yhjJ vJ?  
1) mtjhdpg;G  2) Neu;fhzy;  3) tpsk;gug;gLj;jy;  4) tpdhf;nfhj;J 

 
(9) Kiwikiag; guhkupf;Fk; NghJ tpUj;jpnra;ag;gl;l Kiwikapy; Nkw;nfhs;s 

Ntz;ba khw;wq;fSld; njlu;GilaJ/njhlu;Gilait gpd;tUtdtw;Ws; 

vJ/vit? 

 A – Gjpjhf ,dq;fz;l gadu; Njitfis Kiwikapy; cl;gLj;jy;. 

 B – Kiwikia guPl;rpf;Fk; NghJ ,dq;fhzg;glhjJk; Kiwikiar;  
nraw;gLj;Jk; NghJ ,dq;fhzg;gl;lJkhd rpW gpur;rpidfSf;Fj; jPu;tpid 
toq;Fjy;. 

 C – etPd njhopEl;g Nkk;ghl;il Kiwikapy; GFj;Jjy; %yk; Kiwikapd; 
tpidj;jpwid Nkk;gLj;jy;. 

1) A kl;Lk;  2) A,B kl;Lk; 3) B,C kl;Lk;  4) A,B,C Mfpad 

 

(10) gpd;tUtdtw;Ws; Kiwik tpUj;jp Mas;tl;lj;jpy; fhzg;gLk; 
khjpupaq;fspw;F cjhuzkhf mikahjJ. 
1) nts;Nshl;l khjpupak;   2) %ytif khjpupak;         
3) RUspAU khjpupak;    4) ePu;tPo;r;rp khjpupak;. 

 
 
 
 

gFjp – II 
 
1) 

(i) Kiwik vd;gij tiuaiw nra;f. 

(ii) Kiwik xd;wpd; %d;W mbg;gilf; $WfisAk; gl;baypLf. 

(iii) ghlrhiy Kiwik xd;wpy; ‘ehl;Lf;Nfw;w ew;gpuirfis cUthf;Fjy;’ vDk; 
Nehf;fj;jpw;fhd cs;sPL> Kiwtopahf;fk;> ntspaPL Mfpatw;wpidf; Fwpg;gpLf. 

(iv) jfty; Kiwik vd;why; vd;d? 

(v) jfty; Kiwik xd;wpd; gpujhd $Wfis gl;baypLf. 

(vi) ifKiwj; jfty; Kiwik vd;why; vd;d? 

(vii) fzpdpia mbg;gilahff; nfhz;l jfty; Kiwik vd;why; vd;d? 
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(viii) ifKiw kw;Wk; fzpdpj; jfty; KiwikfSf;F ,ilapyhd ehd;F 
gpujhd NtWghLfis ml;ltizg;gLj;Jf. 

ifKiwj; jfty; Kiwik fzpdpj; jfty; Kiwik 
  
  
  
  
 

(ix) KiwiktpUj;jp tho;f;if tl;lj;jpd; gbKiwfis xOq;FKiwapy; 
gl;baypLf. 

(x) jfty; Kiwik tpUj;jpapy; gad;gLj;jg;gLk; gpujhdkhd Kiw vJ? 

(xi) juT Nrfupg;G El;gKiwfs; ehd;fpid gl;baypLf. 

(xii) jPu;tpid tbtikj;jy; gbKiwapd; NghJ jpl;lkplg;gLk; nraw;ghLfs; 
ehd;fpidg; gl;baypLf. 

(xiii) Kiwik tpUj;jp tho;f;if tl;lj;jpd; Kiwik guPl;rpf;fg;gLk; 
gbKiwfisj; jUf. 

(xiv) jtW ePf;fg;gl;l Gjpa Kiwikia epWTk; Kiwfs; ehd;fpid gl;baypLf. 

(xv) Kiwik tpUj;jp khjpupaq;fspw;F ehd;F cjhuzq;fs; jUf. 
 

2) A,B Mfpa gpd;tUk; tiffisf; fUJf. tif A Kiwik tpUj;jp tho;f;if 
tl;lj;jpd; rpy nraw;ghLfisf; nfhz;bUg;gJld; tif B ahdJ tif A apy; 
jug;gl;Ls;s nraw;ghLfSld; njhlh;ghd rpy nrhw;gjq;fisf; nfhz;Ls;sJ. 
  

tif A tif B 
1. jPh;it tbtikj;jy;  A. nra;epuyhf;f nkhop  
2. FwpKiwahf;fy;  B. Neh;fhzy;  
3. eilKiwg;gLj;jy;  C. nts;Nshl;l  
4. Njitfis ,dq;fhzy;  D. ,ilKfk;  
 

   
 kpfg; nghUj;jkhd Nrhbfis ,dq;fz;L vOJf. 
 
 
 
3) Kiwik nkd;nghUnshd;iw cUthf;Ftjw;F KVR epWtdj;jpw;F Njit 

Vw;gl;lJ. Gjpa Kiwik nkd;nghis epWtjw;F Kd;du; Vw;fdNt epWtg;gl;Ls;s 
Kiwik nkd;nghUs; njhlu;ghfTk; Muhag;gl;lJ.  
 
(i) Kiwikapd; Njitfis ,zq;fhzf; $ba Kiwfs; 5 jUf.  
(ii) Gjpa Kiwik cUthf;Fk; NghJ ftdj;jpw; nfhs;s Ntz;ba tplaq;fs; 3 

jUf?  
(iii) Gjpa Kiwikia epWTk; NghJ rkhe;ju epWty; rpwe;jJ vd MNyhrid 

toq;fg;gl;lJ. mt;thW MNyhrid toq;fg;gl;ilikf;fhd fhuzj;ijf; 
Fwpg;gpLf.  

(iv) Kiwik guhkupg;G Vd; mtrpak;? RUf;fkhf tpsf;Ff. 
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4) thfd mDkjpg; gj;jpuk; toq;Ftjw;Fg; gpd;gw;wg;gLk; ifKiwf;Fg; gjpyhf 
fzpdpia mbg;gilahff; nfhz;l Kiwik xd;iw mwpKfg;gLj;Jtjw;F 
murhq;fk; jPh;khdpj;Js;sJ. ,k; Kiwikapid FWfpa Xh; fhyg;gFjpapDs; 
tpUj;jp nra;tjw;F murhq;fk; tpUk;Gfpd;wJ. ,jd; %yk; ,yq;ifapy; cs;s vg; 
gpuNjr nrayfj;jpypUe;Jk; nghJkf;fs; thfd mDkjpg; gj;jpuj;ijg; ngw;Wf; 
nfhs;s KbAk;.  
(i) ,f; fzdpj; jfty; Kiwikia tpUj;jp nra;tjw;F mtrpakhd gadh;fspd; 

Njitg;ghLfisg; ngw;Wf; nfhs;Sk; Kiwfs; 2 jUf.  

(ii) ,g; Gjpa jfty; Kiwikia tpUj;jp nra;tjw;F nghUj;jkhd Kiwik 
tpUj;jp khjphpak; (system development model) xd;iw vOJf.  

(iii) ,g; Gjpa Kiwikiag; gad;gLj;Jk; NghJ vjph;Nehf;ff; $ba rthy;fs; 
%d;wpidf; Fwpg;gpLf. 

 
 
 

5)  

(i) gpd;tUk; ml;ltizahdJ Kiwik tpUj;jp tho;f;if tl;lj;Jld; (SDLC) 
njhlu;Gila Ie;J fl;lq;fisAk; xt;nthU fl;lj;Jf;Fkhd xU nraw;ghl;ilAk; 
fhl;Lfpd;wJ.  

  

SDLC ,d; fl;lk; nraw;ghL 

Njitfis ,dq;fhzy; A 

B ,ilKfq;fis tbtikj;jy; 

C nray;epuyhf;fk; 

gupNrhjpj;jYk; jtW ePf;fYk; D 

E Kiwikf;F Gjpa mk;rq;fis Nru;j;jy; 

 

 A – E tiuAs;s xt;nthU Kfg;gilahsj;Jf;Fk; nghUj;jkhd ngaiu fPNo 

Kfg;gilahskplg;gl;Ls;s gl;baypypUe;J ( P – T ) njupTnra;f. ckJ tpilahf 
xt;nthU ml;ltiz Kfg;gilahsj;ijAk; mjw;Fupa gl;baypYs;s 
Kfg;gilahsj;ijAk; vOJf. 
 

gl;bay; :- P – jPu;itf; FwpKiwahf;fy;> Q – jPu;tpid tbtikj;jy;>       

R – xUq;fpizg;Gr; Nrhjid> S – Neu;Kfq;fhzy;>               

T – Kiwikiag; guhkupj;jy; 
 

(ii) uhk;> ifKiw jfty; Kiwia gad;gLj;jp tpahghuk; elhj;Jk; xU tpahghup. mtu; 
jdJ tpahghuj;jpw;fhf ,iza ,izg;Gs;s fzzpia mbg;gilahf nfhz;l 
fzzp jfty; Kiwia gad;gLj;j jPu;khdpj;jhu;> ,jd; %yk; ngw;Wf;nfhs;sf;$ba 
mD$yq;fs; ,uz;bidf; Fwpg;gpLf. 
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tpilfs;   
 

gFjp – I 

01 3 06 4 

02 2 07 3 

03 3 08 3 

04 3 09 4 

05 1 10 1 

 

gFjp – II 

1) (i)  ahNjDk; xU nghJ Nehf;fj;ij miltjw;nfd xd;Wlndhd;W  
,ilj;njhlu;Gfisf; nfhz;l $Wfspd; njhFg;G Kiwik vdg;gLk;. 

(ii) cs;sPL> Kiwtopahf;fk;> ntspaPL 

(iii) cs;sPL – khztu;fs;/gps;isfs; 
   Kiwtopahf;fk; - ghlrhiyapy; Mrpupau;fs; kw;Wk; Vida tsq;fspd; 

,iltpid nfhz;l eltbf;iffs; fhuzkhf gps;isfs; fw;wy; 
nrad;Kiwapy; <Lgly;. 

   ntspaPL – ew;gpuirfs; ehl;Lf;Ff; fpilj;jy; 

(iv) juTfis> jfty;fshf khw;Wk; KiwikNa jfty; Kiwik vdg;gLk;. 

(v) juT> Kiwtopahf;fk;> jfty; 

(vi) Kiwtopg;gLj;jy;fs; egu;fspd; iffshy; Nkw;nfhs;sg;gLk; Kiwik. 

(vii)  fzpdp %yk; juTfs; jfty;fshf khw;wg;gLk; KiwikNa fzpdpj; jfty; 
Kiwik vdg;gLk;. 

(viii)                                                                                                                                                                                

ifKiwj; jfty; Kiwik fzpdpj; jfty; Kiwik 

Kiwtopahf;fj;jpd; %yk; 
jfty;fisg; ngWk; NghJ jtWfs; 

Vw;gLk;. 

jahupf;fg;gl;l nray;epuy; %yk; 
jfty;fs; ngwg;gLtjhy; jtWfs; 
Vw;gLtjw;fhd tha;gGf; FiwT 

jfty;fis Kiwtopg;gLj;j mjpf 
fhyk; Njit. 

FWfpa fhyj;jpy; 
Kiwtopg;gLj;jyhk;. 

juTfs;> Mtzq;fis Nrkpf;f 
mjpf ,ltrjp Njitg;gLk;. 

kpfr;rpwpa ,lg;gug;gpy; mjpfsthd 
juTfisg; Ngz KbAk;. 

gy;NtW fhuzpfshy; juTfs; 
moptilayhk;. fzpdpj; jfty; 
KiwikNahL xg;gpLk; NghJ 
ghJfhg;Gf; FiwthdjhFk;. 

fhg;G (Backup) KiwikapD}lhfTk; 
flTr;nrhy;iy ,Ltjd; %yKk; 
juTfisg; ghJfhg;ghfg; Ngzyhk;. 

(ix)  Njitfis ,dq;fhzy; 
jPu;tpid tbtikj;jy; 
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jPu;tpidf; FwpKiwg;gLj;jy; 
jPu;tpidr; Nrjpj;Jg;ghu;j;jYk; jtW ePf;FjYk; 
Kiwikia epWTjy; 
Kiwikiag; guhkupj;jy; 

(x) Kiwik tpUj;jp tho;f;if tl;lk; 

(xi) mtjhdpg;G> Neu;fhdy;> tpdhf;nfhj;J> gjpTfs; kw;Wk;Mtzq;fis 
Muha;jy;> %ytif khjpup cUthf;fk;. 

(xii) *    nkd;nghUis mwpKfQ;nra;jy;>  

 nkd;nghUs; fl;likg;ig ,dq;fhzy;>  

 gadu; ,ilKfk; fhl;rpaspf;Fk; tpjKk; juTfisr; Nrkpj;jYk;>  

 gpujhd td;$Wfs; kw;Wk; mtw;wpYs;s $Wfis ,dq;fhzy;>  

 xt;nthU cgnjhFjpf;Fk; ,ilapyhd nghUj;jg;ghl;il ,dq;fhzy;> 
Kiwikiar; nraw;gLj;j nghUj;jkhd nkd;$Wfs; td;$Wfs; 
Mfpatw;iwj; jPu;khdpj;jy;>  

 nkd;nghUs; juTj; Njf;fk; ,ilKfk; Mfpa cl;fl;likg;Gf;fisj; 
jPu;khdpj;jy;. 

 Nrjidj; jpl;lj;jpid Nkw;nfhs;sy;. 

(xiii) myFr; Nrhjid> xUq;fpizg;Gr; Nrhjid> Kiwikr; Nrhjid> 
Vw;Gilikr; Nrhjid. 

(xiv) Neubahfr; nraw;gLj;jy;> rkhe;jukhfr; nraw;gLj;jy;> nts;Nshl;lKiwr; 
nraw;gLj;jy;> fl;lq;fshfr; nraw;gLj;jy;. 

(xv) ePu;tPo;r;rp khjpupak;> Clhl;l tpUj;jp khjpupak;> %ytif khjpupak;> RUspAU 
khjpupak;. 
 

2) 1 – D,     2 – A,     3 – C,    4 – B 

 

3) i) mtjhdpg;G> Neu;fhdy;> tpdhf;nfhj;J> gjpTfs; kw;Wk;Mtzq;fis Muha;jy;> 
%ytif khjpup cUthf;fk;. 

ii) epWtdj;jpd; Njitfs; ed;F ,dq;fhzg;gl Ntz;Lk;> Kiwikia 
cUthf;Ftjw;fhd nrytPdk;> epWtd Copau;fspd; njhopEl;g mwpT> 
nghUj;jkhd tpilfs;. 

iii) Gjpa Kiwiakia eilKiwg;gLj;Jk; NghJ jtWfs; ,dq;fhzg;glyhk;. 

iv) Gjpjhf ,dq;fz;l gadu; Njitfis Kiwikapy; cl;gLj;jy;. 
      Kiwikia guPl;rpf;Fk; NghJ ,dq;fhzg;glhjJk; Kiwikiar;    
nraw;gLj;Jk; NghJ ,dq;fhzg;gl;lJkhd rpW gpur;rpidfSf;Fj; jPu;tpid 
toq;Fjy;. 
   etPd njhopEl;g Nkk;ghl;il Kiwikapy; GFj;Jjy; %yk; Kiwikapd; 
tpidj;jpwid Nkk;gLj;jy;. 
 
 
 

4) i) mtjhdpg;G> Neu;fhdy;> tpdhf;nfhj;J> gjpTfs; kw;Wk;Mtzq;fis Muha;jy;> 
%ytif khjpup cUthf;fk;. 

ii) ePu;tPo;r;rp khjpupak; 

iii) njhopyhsu;fspw;F gapw;rp> Absence of Internet, System Failures. 
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5) i) A – S,     B – Q,     C – P,    D – R,    E – T 

ii)  jtWfs; Vw;gLtjw;fhd tha;g;Gf; FiwT> Njitg;gLk; njhspyhsu;fspd; 
vz;zpf;if FiwAk;> Neuk; kPjg;gLj;jg;gLk;> nghUj;jkhd tpilfs;. 
 

ePu;tPo;r;rp khjpupak; 
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